
To our valued local businesses:

The Greater Sacramento Smoke and Tobacco Free Coalition is
providing this packet of resources to assist you in complying
with local and statewide laws on selling tobacco products, and
to support your business in thriving without tobacco sales. 

Here’s what is included:
New Unflavored Tobacco List (UTL) factsheet 
8 tips to comply with statewide tobacco laws
A chart on what tobacco products are allowed for sale in 
each part of Sacramento County
Tips for success 
Additional resources

If you would like additional information, please contact us at
greatersacstfcoalition@gmail.com or 916-875-5869.

You can also visit bit.ly/TobaccoRetailers for more resources.

mailto:greatersacstfcoalition@gmail.com
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/Pages/TobaccoRetailersResources.aspx


Protect your
community,

 CHECK THE LIST!

NO FLAVORED TOBACCO SALES
The Unflavored Tobacco List 
is the official list of legal 
tobacco products.

Health and Safety Code: 104459.1 and 104459.5

© 2026. California Department of Public Health. 
Funded under contract #21-10001.

To view the UTL and find more information, visit the Office of the Attorney
General’s website: https://utl.doj.ca.gov/ or scan the QR code.

If a product is NOT listed on the UTL, it is considered an illegal flavored product
and is subject to fines and seizure. These laws apply to in-store and online sales.

What is the fine? $50 per individual package of seized flavored tobacco or
tobacco product flavor enhancer. Licenses with multiple violations may be
suspended or revoked. 

Your city or county may have more restrictive laws: It is your responsibility to
comply with all federal, state and local laws regarding the sale and distribution
of all tobacco products.

California prohibits the sale of most flavored tobacco products, including 
menthol cigarettes and e-cigarettes, as well as tobacco product flavor enhancers. 

The Unflavored Tobacco List (UTL), published by the California Office of the Attorney General,
is a comprehensive list of unflavored tobacco products that ARE legal to sell in California.



8 Tips to Comply with Statewide Tobacco Laws

1. Do not sell tobacco products to people under age 21

The Stop Tobacco Access to Kids Enforcement (STAKE) Act prohibits the sale and
furnishing of tobacco products to persons under the age of 21. Retailers must ID
anyone who looks younger than 27 years of age bit.ly/tobaccosaleID

2. Display age of sale warning sign at register

All tobacco retailers are required to post this age-of-sale warning sign stating that selling
tobacco products to anyone under 21 years of age is illegal and subject to penalties at
each point of sale. ‘We Card’ signs do not comply with the state law. You can print this
sign here: bit.ly/Tobacco21sticker or order free signs here: bit.ly/tobaccofreesign

https://bit.ly/tobaccosaleID
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/CDPH%20Document%20Library/Tobacco21Law/Tobacco_21_Sticker_Download.pdf
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/CDPH%20Document%20Library/Tobacco21Law/Tobacco_21_Sticker_Download.pdf
http://bit.ly/Tobacco21sticker
https://www.tecc.org/product/age-of-sale-warning-sign/
http://bit.ly/tobaccofreesign


To sell tobacco products in California, a retailer must obtain and
maintain a California Cigarette and Tobacco Products Retailer
License, which is administered by the California Department of
Tax and Fee Administration (CDTFA) and pay the annual fee of
$265. As of July 1, 2022, a permit is also required for the sale of
electronic cigarettes. Visit this page for up to date information
on requirements on licensing for selling tobacco products:
bit.ly/cdtfctobaccoproducts

Do not offer self-service displays for customers to shop tobacco products, including
electronic smoking devices, e-liquids, components, parts or accessories.

8 Tips to Comply with Statewide Tobacco Laws

3. Maintain your California License

4. Keep tobacco products behind the counter

Train your employees on federal, state, and local laws for tobacco product sales.
Regularly monitor your employees to ensure they follow your training. Training
employees can include:

How to ask for valid government ID for anyone that looks younger than 27 years
of age
To only accept valid government ID and examples of what these are (CA state
ID, passports, out of state ID, international passports)
How to check that the ID is valid (not expired)
How to confirm that the ID matches the person
How to confirm that the customer is 21+ years old
To refuse a sale if the ID is not valid, does not match the person or the person
is under 21 years old, and examples of what to say
What products in the store are tobacco products, including electronic cigarettes,
vapes, e-liquids, and synthetic nicotine products 

5. Train your employees

https://www.cdtfa.ca.gov/taxes-and-fees/cigarette-and-tobacco-products/
http://bit.ly/cdtfctobaccoproducts


8 Tips to Comply with Statewide Tobacco Laws

6. Know what a tobacco product is under CA law



California state law prohibits the sale of most flavored tobacco products, including
products such as flavored e-cigarettes, menthol cigarettes, and tobacco product
flavor enhancers.
This law applies to retail locations, including stores and vending machines.
It is sometimes helpful to know the only products that the law does not currently
apply to:

flavored premium cigars with a wholesale price of $12+
flavored loose-leaf pipe tobacco
flavored shisha/hookah tobacco, but only in licensed stores that only allow entry
of people 21+ year of age at all times

Local ordinances with more restrictions:

City of Sacramento

Unincorporated Sacramento County

Rancho Cordova

Local jurisdictions can have laws that are more restrictive than state law. If local
ordinances are more restrictive, you must follow the local ordinance. 

Many tobacco product companies still make and distribute flavored tobacco products,
and the packaging of these items might not make it obvious that they are flavored. We
encourage you to look at the product description online for information.

8 Tips to Comply with Statewide Tobacco Laws

7. Do not sell flavored products that are prohibited for sale in CA

8. Research products you are purchasing for resale

You are responsible for making sure that the products you sell at your location
comply with federal, state, and local laws. 



Menthol cigarettes

Flavored electronic cigarettes (e-cigarettes)
or vapes that deliver another vaporized

liquid, e-juice, pods or cartridges

Flavored e-liquids, even if they contain
tobacco-free nicotine or do not contain any

nicotine

Flavor enhancers, such as e-liquid flavor
enhancers of flavored cigarette papers

Vape pens with flavored cannabidiol (CBD),
aromatherapy or essential oils

Flavored non-premium cigars (wholesale
value of less than $12), little cigars and

cigarillos

Flavored smokeless tobacco (such as
chew, dip, or synthetic nicotine pouches)

Flavored blunt wraps and flavored hemp
wraps

Flavored loose-leaf, roll-your-own or pipe
tobacco

Flavored premium cigars with a wholesale
price of $12+

Flavored hookah/shisha products*

UNFLAVORED tobacco products
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Tobacco Products Allowed to be Sold

These products are allowed to be sold in these jurisdictions

*Flavored hookah/shisha products may only be sold in licensed stores that only allow people 21+ on the
premises at any time. In Rancho Cordova, this policy is more strict, and includes purchases in 21+

establishments only for onsite use.



Tips on How to be Successful Without Tobacco Sales 
 

Figure 1 

 

“Using a point of sale system that 
scans customer identification will 

help to ease the stress of 
verifying a customer’s age. If 

customers come into your 
location looking for an alternative 
to smoking, advise them of the 7 

FDA approved cessation 
options.” 

 
-Anthony Chilelli, Sacramento 

County Sheriff 

THINGS YOU CAN DO: 

1. Scan customer IDs to 
accurately verify age 

 
2. Educate customers that want 

to quit smoking on the 7 FDA 
approved cessation options 

 
3. Raise the percent of store 

revenue from higher profit 
margin products like hot 

meals and produce 
 
 
 
   

Figure 1 shows profit margins for various 
products sold by convenience stores over 
time. Food services have the largest profit 
margin among the products that are graphed, 
consistently higher than 40% from 2000-2017  
(data for 2018-2021 are not available). 
Cigarettes, on the other hand, have the lowest 
profit margins among the other convenience 
store products that are graphed including 
beer/malt liquor, wine and liquor, other 
tobacco products, and food services. Among 
the products that are graphed in Figure 1, the 
least profitable product sold by convenience 
stores is cigarettes, consistently generating 
the smallest fraction of revenue that a 
convenience store retains since year 2000. 

 
 
 

Tauras, J.A. & Chaloupka, F.J. (2023). The Economic Effects of Cigarette Sales and Flavor Bans on Tobacco 
Retail Businesses. Tobacconomics. https://www.tobacconomics.org/research/the-economic-effects-of-cigarette-

sales-and-flavor-bans-on-tobacco-retail-businesses/ 

https://www.tobacconomics.org/research/the-economic-effects-of-cigarette-
https://www.tobacconomics.org/research/the-economic-effects-of-cigarette-


Tips on How to be Successful Without Tobacco Sales

Here are some tips on how to keep your business
thriving, while also eliminating tobacco sales. 

Engage with your community, and participate in local events.
Promote your business in a healthy manner. Offer
promotions on healthy foods such as fresh fruits and
vegetables. Encourage a safe and healthy environment with
cleanliness and positive interactions.

Promote your new healthy options on social media such as
Instagram and Facebook. Share facts and information about
the benefits of your healthy replacement products.  Post
images and positive messaging to gain community support.  

Sign your store up to accept WIC Benefits. Call the Food and
Nutrition Service (FNS) at (877) 823-4369 to request an application
or apply online at https://www.fns.usda.gov/snap/apply-to-accept 

Promote a Healthy Community

Accept WIC and SNAP Benefits for Retailers 

Establish a Social Media Presence 

Focus on Customer Experience and Excellent Customer
Service

Good customer service can help keep customers coming
back by creating positive experiences and building trust.
When customers are happy with the service they receive,
they are more likely to recommend your business to others. 

 

https://www.fns.usda.gov/snap/apply-to-accept
https://www.fns.usda.gov/snap/apply-to-accept


 

 
 
 

 
FAQs: Changes to the Statewide Flavored Tobacco Products Retail 
Law that Affect California Retailers 

 FAQs from the California Department of Public Health: https://www.cdph.ca.gov 

Questions about enforcement? 
 

 Contact the California Department of Public Health’s Office of Youth Tobacco Enforcement at 
OYTE@cdph.ca.gov or (916) 650-6522 
 

 In the City of Citrus Heights, contact: Dominic Grillo, Senior Code Enforcement Officer,  
dgrillo@citrusheights.net or (916) 727-5516 

 
 In the City of Elk Grove, contact: Jose Mendez, Code Enforcement Manager, 

jmendez@elkgrove.gov or (916) 687-3030 
 

 In the City of Folsom, contact: CodeEnforcement@folsom.ca.us or (916) 461-6240  
 

 In the City of Galt, contact: TJ Guidotti, Code Compliance Supervisor, 
tguidotti@cityofgalt.org or (209) 366-7209 
 

 In the City of Isleton, contact: Nate Anderson, Code Enforcement Officer, 
cso@cityofisleton.com or (916) 777-7770 

 
 In the City of Rancho Cordova, contact: Brittany Mariscal, Code Enforcement Supervisor,   

bmariscal@cityofranchocordova.org or (916) 851-8773 
 

 In the City of Sacramento, contact: Shawn Bartosh, Code Enforcement Manager, 
sbartosh@cityofsacramento.org  or (916) 808-8673 

 
 In Unincorporated Sacramento County, contact SacCode@SacCounty.gov or (916) 874-6444 

 
For free and confidential general business assistance: 

 
 Sacramento Valley Small Business Development Center 

https://www.sacramentovalleysbdc.org or (916) 655-2100 

Resources 

https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/CDPH%20Document%20Library/CAFlavorTobaccoLaw/Flavors-FAQs.pdf
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/CDPH%20Document%20Library/CAFlavorTobaccoLaw/Flavors-FAQs.pdf
mailto:OYTE@cdph.ca.gov
mailto:dgrillo@citrusheights.net
mailto:jmendez@elkgrove.gov
mailto:CodeEnforcement@folsom.ca.us
mailto:tguidotti@cityofgalt.org
mailto:cso@cityofisleton.com
mailto:bmariscal@cityofranchocordova.org
mailto:sbartosh@cityofsacramento.org
mailto:SacCode@SacCounty.gov
https://www.sacramentovalleysbdc.org/
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